Guidelines for using Fletch’s Exterminator™

Fletch’s Exterminator™

Page 2

The lines with the "+" are extraneous data. Good information for the developers, but of little value to us. Throw them away.

The lines with the BUGxxxx: are the valid ones. You may see some of these with no data or all 0's. Obviously, no data = no decode.

You need to find the Call Register. It may not be in the same spot in each BUG, but it looks like this:

00xxxxxx followed by a 0000xxxx. The ‘x’ is any valid Hex value (0 through 9, or A through F)

Paste from that spot forward into the tool, as stated before ignoring the lines with the ‘+’.

Sometimes the decode makes no sense, in these cases look further into the message for another CR and TRIM it to that point using the TRIM button.

This works on MOST BUG's and ERR's on 23.55 and above. 95% of them follow a standard format for decoding, and the tool handles them pretty well, but some are just out there in left field. I have actually found very few it won’t decode, but they are out there.

Another hint, hint if the CR Dialed and Digits Dialed do not match, there was a DMI in play somewhere. Also applies to the Digit Load/Unload lengths not matching the Digit lengths.

This tool decodes the snap shot of what was happening. You need to look at the specific scenario to look what was in play.

FOR EXAMPLE:

BUG330                                      

BUG330 : 00004488 0000442B 00078F39 00078F39 00453975 00000600 00008210 0000442B

 00004488 0 00000000 00000000 00000000 0 1325 00000084 00005231 00000000 000000

BUG330 +   04730168 046E0C60 046DFB38 046DECAA 0470B74C 

BUG330 + 0470A158 046F9AB0 046F92BC 046F6062 04AD6346 

BUG330 + 044251BA 04422FC0 0465697A 04655C70 0464FA30 

BUG330 + 0464EAB2 04B6D76A 04B6D482 04B6D3CC 04B68BA6 

BUG330 + 04B6449A

VALID LINES ARE:

BUG330 : 00004488 0000442B 00078F39 00078F39 00453975 00000600 00008210 0000442B

 00004488 0 00000000 00000000 00000000 0 1325 00000084 00005231 00000000 000000

AND YOU WOULD PASTE:

00453975 00000600 00008210 0000442B

 00004488 0 00000000 00000000 00000000 0 1325 00000084 00005231 00000000 000000

00453975 is the 00xxxxxx CR and 00000600 is the 0000xxxx progress ID

This data pasted into the tool, and the DEBUG button is pressed, you will get the following output.
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This is a BCS to BCS (digital set) call, the orginator dialled 1325. The TN’s involved are shown in a packed format (442B and 4488).

The can be converted to unpacked TN format using the OCNV command in LD 32.

LD 32

. CONV 442B

EXAMPLE 2:

BUG007 

BUG007 : 00000000 

BUG007 +   04730168 04B68A0A 04B66424 04B662DC 04B644B8

Noting here to decode!!

The Exterminator BUG decoder tool is designed to be used as an additional aide to troubleshooting a problem. It WILL NOT correct an issue on it’s own, nor will it provide an exact result each and every time. The Exterminator output is directly affected by the specific users input, and although this document is a general guideline, it is not intended to be a replacement for the Nortel 2nd Level Debugging Classes provided.

Nortel™, SL-1™, Meridian™ are all registered trademarks of Nortel Networks.


