
MerMail Tasks - Menu Paths from Main Menu 
 

Announcement Services 
Voice.Administration > Voice.Services.Administration > Announcement.Definitions 

Announcement Lengths in Menus (Limits) 
Voice.Administration > Voice.Services.Administration > Voice.Services.Profile 

Backup to Tape 
General.Administration > Volume.and.Selective.Backup 

Broadcast Mailbox Number 
Voice.Administration > Voice.Messaging.Options 

Class of Service Choices Shown in Mailbox Admin 
General.Administration > General.Options 

Class of Service Templates (Edit) 
Class.of.Service.Admiistration 

Courtesy Disable Ports in Node 
System.Status.and.Maintenance > System.Status 

DN Table VSDN 
Voice.Administration > Voice.Services.Administration > Voice.Services.DN.Table 

Full Mailbox Warn Thresholds 
Voice.Administration > Voice.Messaging.Options 

Greeting Length (Max) in Menus 
Voice.Administration > Voice.Services.Administration > Voice.Services.Profile 

Holiday Dates Table 
Voice.Administration > Voice.Services.Administration > Voice.Services.Profile 

Hours Open or Closed (Individual TODs 
Voice.Administration > Voice.Services.Administration > 
Time.of.Day.Control.Definitions 

Mailboxes Add Chg Delete 
User.Administration > Local.Voice.User 

Menu Definitions 
Voice.Administration > Voice.Services.Administration > Voice.Menu.Definitions 

Message Playback Speed Settings 
Voice.Administration > Voice.Messaging.Options 

Name Dialing Prefix (11) 
Voice.Administration > Voice.Messaging.Options 

Node Disable Ports (Use Courtesy) 
System.Status.and.Maintenance > System.Status 

Outcalling Administration 
Voice.Administration > Outcalling.Administration 

Outcalling Audit Trail Report 
Operational.Measurements > Outcalling.Audit.Trail.Report 

Password Rules for Mbox 
Voice.Administration > Voice.Security.Options 

Playback Speed Settings 
Voice.Administration > Voice.Messaging.Options 

Prompt Maintenance DN 
Voice.Administration > Voice.Services.Administration > Voice.Services.DN.Table 

Remote Activation DN 
Voice.Administration > Voice.Services.Administration > Voice.Services.DN.Table 

Reports - Total Calls, Menu Hits 
Operational.Measurements > Traffic.Reports 

Reports - Users (no detail) 
Operational.Measurements > User.Usage.Reports 

Restriction - Default for Thru Dialers 
Voice.Administration > Voice.Security.Options 

Restriction Permission Lists 
Voice.Administration > Restriction/Permission.Lists 

SEERs 
System.Status.and.Maintenance > System.Event.and.Error.Reports 

Speed of Playback Settings 
Voice.Administration > Voice.Messaging.Options 

System Event and Error SEERs 
System.Status.and.Maintenance > System.Event.and.Error.Reports 

System Status (ports, storage) 
System.Status.and.Maintenance > System.Status 

Thru-Dial Definitions 
Voice.Administration > Voice.Services.Administration > Thru.Dial.Definitions 

Timed Delivery Days Limit 
Voice.Administration > Voice.Messaging.Options 

Time-of-Day Control Definitions 
Voice.Administration > Voice.Services.Administration > 
Time.of.Day.Control.Definitions 

Timeouts for Menus (Delays) 
Voice.Administration > Voice.Services.Administration > Voice.Services.Profile 

Trace Mailbox (Advanced) 
Tools (System.Tools.Logon) 

Traffic Reports on System 
Operational.Measurements > Traffic.Reports 

User Usage Reports (Not Trace) 
Operational.Measurements > User.Usage.Reports 

Voice Menu Definitions 
Voice.Administration > Voice.Services.Administration > Voice.Menu.Definitions 

Voice Service DN Table 
Voice.Administration > Voice.Services.Administration > Voice.Services.DN.Table 

TOOLS Audit & Rebalance 
Tools (System.Tools.Logon) 

TOOLS System Serial Number 
Tools (System.Tools.Logon) 

TOOLS Trace Mailbox (Advanced) 
Tools (System.Tools.Logon) 


