  Here is some information for you on how to access a Nortel Norstar system via remote access.

  Some of you may know that I’ve had some experience in testing with the Nortel Norstar systems by using the Norstar Remote Utilities Version 11 tool. It’s possible to access all Norstar systems. However the main thing to be aware of, is that you need to use a Norstar Modem called a “E-Rad”. In the States, it’s known as a FastRad. I think the “E” stands for European & the rest = Remote Access Device.

  There were a number of sites which had these Modems fitted by BT although most were just left still wrapped in the box!. The E-Rad’s were only designed to be used by “BT” for their own exclusive use. This was because they had a comprehensive system designed to access the systems using a higher level of security than the FastRad’s used in the States.

  However, all is not lost!. I’ve got a small file called a “fastrad.exe”. This program was issued in the States to upgrade a FastRad to allow it to work over ISDN trunks. This same program can also be used to “downgrade” a E-Rad!. The reason for this is that the NRU 11 software & FastRad’s only supports passwords with numbers & the UK E-Rad’s have to have letters & numbers within the password. By downgrading the modems, it then allows you to access them with the NRU 11 software. The other thing that is required will be the “map” files for the UK systems. These files were issued for the Compact & Modular plus versions. I have got most (if not all) of the UK ones in a zip file. Once the NRU 11 software has been successfully loaded, then unzip the new Map files to add/replace in the “Map” folder.

  The good thing about the later “plus” type software versions is that you can look at these systems via the NRU’s own Browser. This browser is just like the older style BCM one.

Another useful point is than it also has a backup & restore feature. I’ve tried it out on a Compact Plus system & it works fine. 

  If you look at the attached photos of an E-Rad, then my request is for you to recover any E-Rad’s that you find on site & get then downgraded. The problem is that you need to have a pc running Windows 98 or older. I’ve tried using XP, but had problems. Windows 2000 seemed OK. The downgrade process takes around 6 minutes to do. If you can send any E-Rad’s to me in the UK, then I can downgrade them for you & post them back out to you.

  Although the Nortel Norstar’s have been around for a very long time now, they are just in general an older version of a BCM system. All programming is done via a M7310 / M7324 phone.

  Where sites would be suitable for remote accessing, I’d advised a spare DDI line be assigned to the E-Rad, or a Trunk line that would normally just ring on once the office is closed. This is because the RAD programming works by using one Line only for access & you can select the number of rings before it answers. I would also suggest a Modem password of 12345678. The Modem can be manually answered by a person who would then press Feature 9*0 (I think!). This would activate the Modem. This method is messy & I would avoid it’s use.

Here are a few OLD notes that I had on using some of the Feature 9* codes.

F 9** (RADMIN) = RAD (REMOTE ACCESS DEVICE) FITTED

F 9*0                  = TURNS ON MODEM FOR RAD IF FITTED

F 9*1                  = STARTALK (VOICEMAIL FITTED)      

F 9*2                  = CLI (CALL LOGGER INTERFACE) FITTED 

 NOTE! 

    PROGRAMMING THE REMOTE ACCESS DEVICE CAN ONLY BE DONE FROM A M7310 OR M7324 TERMINAL, BUT THE MODEM CAN BE TURNED ON OR OFF FROM ANY PHONE WHEN CONNECTED TO AN EXCHANGE LINE OR PRIVATE WIRE (AC 15). 

    ALSO WHEN USING ANY OF THE "FEATURE 9*?"  CODES, THE DISPLAY WILL SHOW "INACTIVE FEATURE" IF YOU SELECT A CODE WHICH DOES NOT HAVE A DEVICE CONNECTED. EG 9*2 = CALL LOGGER. 

     THE CALL LOGGER CANNOT BE PROGRAMMED WITH A M7100 PHONE. 
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Rear of E-Rad unit
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