How to reset a BCM system via a wired or IP Phone

We had a problem in that a BCM system wasn’t accessible via the Element Manager program. A direct or dial up link made no difference, even via the 2 LAN IP address’s etc!. The odd thing was that access via the browser and monitor was OK. Also a dial up data connection was stable, until you tried using the Element Manager program and the screen kept showing “resolving cartridge”
 I had a moment of madness and wondered if I could do anything via the internet phone. I managed to make a dial up data call and then I altered my I2050 soft phone version 2 to create a new profile for the Customers site as they all had just one IP licence available.
 [image: image1.png]_(oix|
F“'Heﬁit\kwuemmksa—m Tools Help

4"5-&‘ & cut [y copy @,pm" WebPage o Valdate Device ‘m‘ & Refiesh @ Autorefesh
Element Navigation Panel {Task Navigation Panel

Welcome
Configuration | Adminstration |
AccountNotfcatons: [{aRuIxG! The following account passwords must be
[changea:
Iwumeric 10: 732662
5 Telephony
{5 Data Services
Q0 Apicatons User D: [vodafone
e O 1 Softphone 2050 TR
e =t Fie Edt Keys Vew Heb

NQRTEL

1 | gasc | 30
gon | 5aKL | guno
7vuns | grov | gw
* lo I#

L_c:0l_M:0l_m0l__W:0 |7 Incude ACKed dlarms

= |
e [ 0@ ERFC D@ X @@ | Bre [Cro.. |@1es.. | D5c [Ewrs- AR o K0 Q 752





  I was able to get one phone to auto assign, using the default passcode of 2264 (BCMI).  Because I was on a 28k data call it wasn’t enough to allow any dial tone, so don’t bother trying the intercom key!.
 Anyway, key in the “Feature” key followed by 9*8. The User ID is the default Nortel telset one of ID = 738662 (setnna) and password = 266344 (config). Just click on the “NEXT” button 3 times to see “System Restart” appear. Click OK and Yes to reboot the BCM.

 It’s as easy as that!. Wait 10 minutes before you try to log in again.
